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August 14, 2015

To Potential Rugged Roof Metal Building Customers,

My company owns a 10,000 square foot metal building containing office space with
important oil and gas documents and files along with expensive CNC equipment with which
we manufacture GBE-Eagle brand equipment that applies corrosion prevention tape
over/on oil and gas pipelines.

One day in July of 2015 Chad and Dan approached me on a cold call to ask if it was
ok for them to take a look at our roof for storm damage. We had a few spring storms which
caused the roof to develop a few leaks, so I thought; they look ok; why not.

To make the story short they came back to me with pictures showing hail damage
from the storm we had in March 25, 2015. They help us make the insurance claim, and they
met with the éldjustor to point out the damage. All they asked in return was that I let them
do the repair work when we received the money. I agreed.

It wasn’t much longer until we received a substantial check from the insurance
company. Rugged Roof had already secured all the material used to replace sky lights,
begun the prep work by power washing the roof and ordered the coating they would be
spraying on the roof.

Overall the experience was terrific. Chad, Dan and Tim, their operations manager
did exactly what they promised. The roof looks and functions great. We no longer have any
leaks and the reflective property of the white coating material keeps the building cooler and
has reduced my electric bills substantially. I would highly recommend the Rugged Roof

team to every owner of a metal roof building.

David M Whitney, President




